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ECOMP USER ROLES

ECOMP User Roles
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ECOMP USER ROLES

Injured Employee (Claimant)
 Self-register in ECOMP
 File Forms CA-1, 2, and 7
 Case Review (Case Imaging, CE-LinQ, Escalation)
 Maintain their accounts: update name, SSN, email, phone number, or 

password

Agency Maintenance User (AMU)
 ECOMP Power User at the Agency 
 Created by Administrator (Admin) at OWCP 
 Maintain the agency structure and manage AR and ORK accounts
 Run reports (OSHA 300 Log, Time Lag, Injury Trends, CE-LinQ)
 Access to Agency Query System (AQS) in ECOMP 4



ECOMP USER ROLES

Agency Reviewer (AR)
 Created by AMU
 Process claim forms; last stop before submission to OWCP
 View case file documents
 Access to various reports (Time Lag, Injury Trends, CE-LinQ)
 Access to Case Management (Case Imaging, CE-LinQ, DMI)

OSHA Record Keeper (ORK)
 Created by AMU
 Process OSHA Form-301
 Run OSHA reports

Supervisor
 Receives email with a link to the claim form
 No ECOMP account needed; No User ID or password to create or maintain
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EMPLOYING AGENCY STRUCTURE

Employing Agency Structure
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EMPLOYING AGENCY STRUCTURE

 Agency Groups are created 
to manage sub-
organizations with similar 
needs

 Structure will vary 
depending on size of 
department/agency

 A small department might 
only have one agency group, 
one agency, and one division
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EMPLOYING AGENCY STRUCTURE
AGENCY GROUPS
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EMPLOYING AGENCY STRUCTURE
AGENCIES
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EMPLOYING AGENCY STRUCTURE
DIVISIONS
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EMPLOYING AGENCY STRUCTURE
DUTY STATIONS
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AGENCY MAINTENANCE USER (AMU)
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Agency Maintenance User (AMU)



Agency Maintenance User (AMU)
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AGENCY MAINTENANCE USER (AMU)

Need assistance with setting up organizations?

 Watch the AMU user guides available at: 
https://www.ecomp.dol.gov/#/help

 Contact Branch of Technical Assistance at: OWCP-DFEC-NO-FECA-TA-
CHIEF@dol.gov

Initial actions to be completed by AMU:

 Verify their identity in ECOMP 

 Create AR and ORK (if applicable) accounts under the USERS option

 Set up organizational structure under the ORGANIZATIONS option

 IMPORTANT: Assign each AR or ORK to at least one Division



AMU – FORM NOTIFICATION SETTINGS
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 Under FORMS section in 
ORGANIZATIONS settings, the 
AMU sets the time frames for 
automatic email warnings for 
delayed claim submissions. 

 The AMU specifies the number of 
calendar days after which the 
delayed claim submission email 
warnings are sent to the supervisor 
and the AR 



AMU – FORM NOTIFICATION SETTINGS
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• If the overall age of the claim 
form exceeds the time limit set 
by the AMU, the supervisor 
and/or the AR will receive a 
late form filing warning 
message urging them to 
complete their review of the 
claim form immediately. 

• The late form filing warning 
messages come from noreply-
latenotice@ecomp.dol.gov



AMU – ASSIGN AR/ORK
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AMU – ASSIGN AR/ORK TO ORG. 
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Optional in first two levels but must be in 3rd level (Divisions) Optional in first two levels but must be in 3rd level (Divisions) 

For an AR or ORK to see their DASHBOARD:For an AR or ORK to see their DASHBOARD:



AMU – ASSIGN AR/ORK TO ORG. 
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AMU – OPT OUT OF HARD COPY MAIL
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AGENCY REVIEWER (AR)

Agency Reviewer (AR): 
Injury Compensation Specialist
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AGENCY REVIEWER DASHBOARD 

The summary box at the top of the Dashboard shows the number of 
CA-1, CA-2, and CA-7 forms in each status for the agency:
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 If assigned to multiple Agency Groups or organizations, use drop-
down filter to view claims for a specific organization.

 Increase the date range to access older claims.

AGENCY REVIEWER DASHBOARD 
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AGENCY REVIEWER DASHBOARD 
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No Lost Time tab shows claims filed as No Lost Time and No Medical Expense or 
First Aid Injury. This type of claim is not submitted to OWCP, but rather held by 
the agency. If future developments occur related to the injury (lost time or 
medical expense), the AR may reactivate the claim and submit it to OWCP for 
case creation.  



AGENCY REVIEWER DASHBOARD 

No Lost Time tab continued…

To reactivate a claim, select it from the list and click REACTIVATE. Enter the 
reason for reactivation of the form. The claim is then submitted to OWCP for 
case creation.
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AGENCY REVIEWER DASHBOARD 
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Rejected tab shows claims that were submitted to OWCP for case creation 
but rejected for problems such as duplicate claim filing, or employees who 
incorrectly register for ECOMP as a foreign national and do not provide a 
social security number.
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CLAIMANT REGISTRATION 

Claimant Registration
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CLAIMANT REGISTRATION 

 Visit the ECOMP home page to register: 
https://www.ecomp.dol.gov

 First-Time claimant needs to register, confirm email address, and 
then verify their identity.

 If the claimant is unable to verify their identity:
1) Check account information and correct any errors.
2) If unable to verify ID after checking for any errors, call 

TransUnion Credit Freeze Number (888-909-8872) to 
temporarily remove freeze on their credit.

3) If still unable to verify ID after calling TransUnion, contact 
Branch of Technical Assistance at 202-693-0040.



CLAIMANT REGISTRATION
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 Mobile Phone 
Number: used for 
text messages. 
Leave blank if no 
mobile phone 
number.

 Email Address: 
personal email 
address is strongly 
recommended. May 
lose access to 
government email 
account.



CLAIMANT ACCOUNT INFORMATION 
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If the claimant must only use mobile phone 
provided by the EA while on duty, the claimant 
may enter a second mobile phone number for 
Multi-Factor Authentication (MFA):



CLAIMANT REGISTRATION
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IDENTITY VERIFICATION



CLAIMANT REGISTRATION
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 After the 1st and 
2nd failed attempts

IDENTITY VERIFICATION



CLAIMANT REGISTRATION
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 Alert message after 
failing identity 
verification 3 times

 Email sent from 
noreply@ecomp.dol.gov
to alert the claimant 
about the failed attempts

IDENTITY VERIFICATION



CLAIMANT REGISTRATION
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 After the 3rd and 4th 

failed attempts

 Email sent from 
noreply@ecomp.dol.gov
to alert the claimant 
about the failed attempts

IDENTITY VERIFICATION



CLAIMANT REGISTRATION

34

 After 4th, 5th, 
6th, 7th, and 
8th failed 
attempts

 Limited 
Dashboard: 
May file CA-1, 
CA-2, or CA-7

 No access to 
any case 
information

IDENTITY VERIFICATION



CLAIMANT REGISTRATION
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 After the 6th

failed 
attempt

 Must enter 
the SSN 
again

IDENTITY VERIFICATION



CLAIMANT REGISTRATION
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 After the 8th

failed 
attempt

 No option to 
indicate the 
information 
is correct

IDENTITY VERIFICATION



CLAIMANT REGISTRATION
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IDENTITY VERIFICATION

 May attempt 
identity verification 
again via the link 
on the Limited 
Dashboard or the 
ACCOUNT option, 
but only 9 attempts 
allotted every 30 
days



CLAIMANT REGISTRATION
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 Contact Branch of Technical Assistance (BTA) 
at 202-693-0040 to reset identity verification 
attempts

 BTA informs claimant of any alerts from 
TransUnion

 Claimant must contact TransUnion at 800-916-
8800 to clear all alerts prior to attempting 
identity verification again in ECOMP

 If there is a CONSUMER ALERT from 
TransUnion, claimant should call TransUnion 
Credit Freeze Number (888-909-8872) to 
temporarily remove freeze on their credit.

IDENTITY VERIFICATION



CLAIMANT REGISTRATION
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 After failing 9 times

 Resetting verification 
attempts will not work

 Must wait 30 days to 
attempt identity 
verification again

IDENTITY VERIFICATION



CLAIMANT REGISTRATION
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 ECOMP users who must 
verify their identity 
(claimants and AMUs) 
must reverify their 
identity every 3 years.

IDENTITY VERIFICATION
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CLAIM FILING PROCESS

Claim Filing Process
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CLAIM FILING PROCESS 

 Federal employee or contractor files OSHA-301 
(if enabled in ECOMP) to report injury/illness
 Form routed to supervisor and then to OSHA Record 

Keeper (ORK)

 Federal employee may then file CA-1, CA-2, or 
CA-7 to claim FECA benefits
 Form routed to supervisor and then to Agency 

Reviewer (AR)

 AR or ORK may also initiate forms on behalf of 
incapacitated injured employees

d of employees
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FILING OSHA-301

Filing OSHA-301
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CLAIM FILING PROCESS Filing OSHA-301
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FILING OSHA-301: EMPLOYEE’S PORTION
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FILING OSHA-301: EMPLOYEE’S PORTION
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FILING CA-1/CA-2

Filing CA-1/CA-2:
Claimant’s Portion



FILING CA-1/2: EMPLOYEE’S PORTION 
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FILING CA-1/2: EMPLOYEE’S PORTION 
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FILING CA-1/2: EMPLOYEE’S PORTION 
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FILING CA-1/2: EMPLOYEE’S PORTION 



52

FILING CA-1/2: EMPLOYEE’S PORTION 
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FILING CA-1/CA-2

Filing CA-1/CA-2:
Supervisor’s Portion



FILING CA-1/2: EMAIL TO SUPERVISOR 
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FILING CA-1/2: SUPERVISOR’S PORTION
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FILING CA-1/2: RETURNING FORM
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 Returning claims should be rare.

 Reason 2: If the Department is 
correct, do not return the form; the 
Agency Reviewer (AR) may reroute 
the claim to the correct agency after 
supervisor’s review.

 Duplicate claim: submit the claim 
and let OWCP determine whether 
it’s truly a duplicate claim.

 If the form must be returned, 
contact the claimant to explain the 
exact reason.
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FILING CA-1/2: SUPERVISOR’S PORTION
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FILING CA-1/2: SUPERVISOR’S PORTION
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FILING CA-1: SUPERVISOR’S PORTION
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 Provide a copy of 
the completed 
Form CA-16 to the 
claimant

 After the case 
file number is 
created, the AR 
should upload the 
completed Form 
CA-16 to the case 
file in ECOMP

FILING CA-1: SUPERVISOR’S PORTION
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FILING CA-1/CA-2

Filing CA-1/CA-2:
AR’s Final Review



FILING CA-1/2: AR REVIEW 
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FILING CA-1/2: AR REVIEW 
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 “Request Resubmission” 
option should not be used 
routinely.

 Filing a claim with an 
incorrect Special Indicator 
may delay claim processing.



FILING CA-1/2: AR REVIEW 
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FILING CA-1/2: FORM RETENTION
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FECA Circular Number 22-09 (June 9, 2022):

 With Multi-Factor Authentication (MFA), a claimant’s electronic 
signature through ECOMP is as valid as a wet signature. 

 No longer necessary for agencies to retain paper copies with wet 
signatures of the electronic forms. 

 Use the above link to access the Circular.
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FILING CA-1/CA-2

AR Filing CA-1/CA-2 on behalf of 
Claimant



AR FILING CA-1/2 ON BEHALF OF IW
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AR FILING CA-1/2 ON BEHALF OF IW

 For CA-1, provide a 
copy of the 
completed Form 
CA-16 to the 
claimant

 After the case 
file number is 
created, the AR 
should upload the 
completed Form 
CA-16 to the case 
file in ECOMP 



69

FILING CA-1/2, CA-7: RETURNING FORM

Filing CA-1/2, CA-7:
Returning Form



FILING CA-1/2, CA-7: RETURNING FORM
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 Returning claims should be rare: 
aim for return rate of less than 2%.

 Reason 2: If the Department is 
correct, do not return the form; the 
Agency Reviewer (AR) may reroute 
the claim to the correct agency after 
supervisor’s review.

 Duplicate claim: submit the claim 
and let OWCP determine whether 
it’s truly a duplicate claim.

 If the form must be returned, 
contact the claimant to explain the 
exact reason.



FILING CA-7

Filing CA-7: 
Claimant’s Portion
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FILING CA-7: EMPLOYEE’S PORTION
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FILING CA-7: EMPLOYEE’S PORTION
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FILING CA-7: EMPLOYEE’S PORTION
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 If the option is available, file CA-7s via the CASE REVIEW page to skip 
entering case-identifying information:

FILING CA-7: EMPLOYEE’S PORTION
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FILING CA-7: EMPLOYEE’S PORTION



FILING CA-7

Filing CA-7: 
Supervisor’s Portion
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FILING CA-7: EMAIL TO SUPERVISOR 
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FILING CA-7: SUPERVISOR’S REVIEW
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FILING CA-7: SUPERVISOR REVIEW
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 Initial CA-7:
Must provide pay 
rate information 

FILING CA-7: SUPERVISOR’S REVIEW



FILING CA-7: SUPERVISOR REVIEW
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FILING CA-7: SUPERVISOR’S REVIEW



FILING CA-7: SUPERVISOR’S REVIEW
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 Subsequent CA-7: 
• Prepopulated pay rate information
• May revise or update the pay rate information 



FILING CA-7: SUPERVISOR’S REVIEW

83



FILING CA-7: SUPERVISOR’S REVIEW
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FILING CA-7

Filing CA-7: 
AR’s Final Review
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FILING CA-7: AR’S REVIEW
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FILING CA-7: AR’S REVIEW
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 Returning claims should be rare.

 Duplicate claim: submit the claim 
and let OWCP determine whether 
it’s truly a duplicate claim.

 If the form must be returned, 
contact the claimant to explain the 
exact reason.



FILING CA-7: AR’S REVIEW
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 When the initial CA-7 is filed, 
upload DOI position description with 
physical requirements

 Position description assists OWCP with:

o preparing Statement of Accepted 
Facts (SOAF)

o determining whether claimant can 
perform DOI job based on work 
tolerances 



FILING CA-7

AR Filing CA-7 on behalf of 
Claimant
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FILING CA-7 ON BEHALF OF IW
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FILING CA-7 ON BEHALF OF IW
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FILING CA-7 ON BEHALF OF IW



FILING CA-7a

Filing CA-7a: Claimant
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FILING CA-7a: EMPLOYEE’S PORTION 
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FILING CA-3

Filing CA-3



FILING CA-3 VIA AR DASHBOARD
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FILING CA-3 VIA FORMS OPTION
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FILING CA-3 VIA FORMS OPTION



FILING CA-3 VIA FORMS OPTION
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ECOMP REPORTS

ECOMP Reports
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 ECOMP provides some basic reporting capabilities:
 CA-1 / CA-2 Time Lag Report: time lag reports for CA-1 and CA-2 

filings.
 CA-7 Time Lag Report: time lag reports for CA-7 filings.
 Injury and Occupational Disease Trends: obtain case counts and 

other general data related to occupation, source, and type of injury for 
cases using chargeback codes.

 OSHA 300-300A Log Report: summary data needed for OSHA 
reporting.

 OSHA BLS Report: This report will be formatted to submit safety data 
to BLS based on OSHA 301 forms filed in ECOMP.

 CE-LinQ Performance Report: time lag report for CE-LinQ responses
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E-COMP Case Reporting 



AR Report: CA-1/CA-2 Timeliness 
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AR Report: CA-1/CA-2 Timeliness 



CASE MANAGEMENT

CASE MANAGEMENT:    
Agency Reviewer
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CASE MANAGEMENT
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CASE IMAGING



CASE IMAGING
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UPLOADING DOCUMENTS

 Use the UPLOAD 
DOCUMENT button under 
CASE IMAGING to upload 
documents to the case file 
without entering the case 
identifying information.



DMI will allow an AR to request the following disability 
management actions via the ARI case review screen:  

 Report that the injured worker did not return to work after a 15-day 
suitability letter was issued by DFEC

 Report that the injured worker did not return to work after the job was 
found suitable (after reporting job offer refusal via DMI)

 Report refusal of a permanent job offer and request a suitability 
determination

 Request updated medical evidence (case must be in PN, PR, or OP 
status)

DISABILITY MANAGEMENT INTERFACE 
(DMI)
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Use DMI to report No Return to Work after 15-Day Letter, No Return to Work after Job Found 
Suitable, or Job Offer Refusal, or to Request Updated Medical Evidence. 

DISABILITY MANAGEMENT INTERFACE 
(DMI)
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DISABILITY MANAGEMENT INTERFACE 
(DMI)
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CASE DATA
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COMPENSATION PAYMENT HISTORY
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CE-LINQ

Responding to Claims Examiner’s Inquiries:

 Claims Examiner’s inquiries will reach Agency Reviewers 
immediately.

 Responses will be transmitted to the Claims Examiner in near real 
time.

 View your responses under either Case Imaging or CE-LinQ Letters

 Not necessary to reply to letters categorized as “No Response 
Required”: those letters will disappear after two weeks.
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CE-LINQ: Claim Task
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CE-LINQ: Respond to Task
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CE-LinQ: Respond to Task
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CE-LinQ: Respond to Task

115

 Not necessary to reply to 
inquiries categorized as 
“No Response Required”: 
those inquiries will 
disappear after two 
weeks.

 If you still claim a “No 
Response Required” 
letter, you may complete 
the task without adding 
a quick answer or 
uploading a document



PHARMACY BENEFITS
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PHARMACY BENEFITS
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BILL PAY INQUIRY
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BILL PAY INQUIRY
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CLAIMANT’S CASE REVIEW PAGE

CLAIMANT’S CASE REVIEW PAGE
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CLAIMANT’S CASE REVIEW PAGE
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PRESCRIPTION CARD (Claimant)
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PRESCRIPTION CARD (Claimant)
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DESIGNATING A REPRESENTATIVE 
(Claimant)
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DESIGNATING A REPRESENTATIVE 
(Claimant)
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DESIGNATING A REPRESENTATIVE 
(Entity)
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 The Entity Management System 
allows designated representatives, 
such as law firms, union 
representatives, individual 
attorneys, or relatives to access 
case data and case file documents 
electronically.

 Representatives may register for 
an ECOMP Entity User account at 
owcp.industrypartners.dol.gov



ECOMP ESCALATION

ECOMP ESCALATION:

Claimants and Representatives
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ECOMP ESCALATION
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ECOMP ESCALATION

129



ECOMP ESCALATION - Overpayment
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ECOMP ESCALATION – HB/LI
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ECOMP ESCALATION - Medication
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ECOMP ESCALATION – Medical Auth
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ECOMP ESCALATION – Bill Pay Issue
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ECOMP ESCALATION – CA-7
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ECOMP ESCALATION – RECURRENCE
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ECOMP ESCALATION –
Duplicate Requests
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ECOMP ESCALATION - History
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ELECTRONIC CA-1032

ELECTRONIC CA-1032:

Claimants
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ELECTRONIC CA-1032
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ELECTRONIC CA-1032
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ELECTRONIC CA-1032
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ELECTRONIC CA-1032
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ECOMP User Guide Videos
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https://www.ecomp.dol.gov/#/help
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THANK YOU!

FEDERAL EMPLOYEES’ COMPENSATION PROGRAM


